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THE POTENTIAL FOR PEER SUPPORT IN
NURSING TRANSITION TO PRACTICE

Introduction

"It's the lions and the tigers that scare me."
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Personal Experience

O

;ifgoﬂ;n::u e “ .. there was somebody [a
c .
e oA precgptor] there with me for
' the first 3 months of my
Ul NoT ALONE , . - g
career, [but] they just weren’t
mentally supportive. They
were very ... physically there
and they showed me how to
do things, but there was
nobody there to help me out
when | was absolutely
terrified...” Focus Group A, 2010.

Challenges New Graduates Face

O
» Stress

o “l get so stressed out...when | get ready to go to work | get so
stressed out I can barely breathe” Focus Group B, 2010.

« Isolation
o “lI didn’t know if anybody else felt the same way so | didn’t
want to say that I'm scared that I'm going to make a huge

mistake and there was nobody asking me if that was a concern”
Focus Group A, 2010.

Challenges New Graduates Face

» Inadequacy
o “having the social workers and psychiatrist come to you for
nursing related issues and you're like ‘oh my god, do | know
this'?” Focus Group A, 2010.

» Low Self-Confidence
o “in one way you weren't up to speed with all of the skills and
technical and critical thinking stuff you had [to do] and you
also felt like you were failing at things that as a student you
always did well... so in both ways you kind of felt like you
weren't succeeding” Focus Group C, 2010.
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Repercussions
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Current Support Systems
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Current Support Systems
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...But, What About Peer Support?
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Peer Support in Health Care

O

Benefits of Peer Support
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Benefits of Peer Support

O
» Normalizing

© *“So when you were trying to benchmark yourself to someone
else, it was helpful to hear that other people who had the same
training | did, also thought that they were struggling, even if

their workplace was completely different from mine” Focus Group
C, 2010.

o “I think for me it was helpful to have, um, have another new
grad in the same area ... and [to know that we] are struggling
with the same stuff, so you can sort of take the time to uh, talk

outside of work and kind of debrief on your own” Focus Group B,
2010.

Who Is A Peer For NGs?
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» No one clear definition

« Often based on outcome
desired from the support:

Skills-Based Support

Emotional Support

Support in Initiating Change
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Who Is A Peer For NGs?

« Skills-Based Support

o “I think if I'm working at a clinical skill or something, my
peer would be who | am working with, who | can ask that
guestion to, where | can get information to do my job
properly” Focus Group B, 2010.

o “[A peer] doesn’t even have to be another nurse. So |
found RT very helpful, OT, the social workers,
physiotherapists who have actually shown me how to

ambulate a patient getting in and out of bed” Focus Group 8,
2010.

Who Is A Peer For NGs?

» Emotional Support

o “In terms of peer support on a psychosocial level it would
be someone who I connect with on more of a friendship
level, so they can understand how | am feeling, giving me

a way to get through that or a way to deal with it” Focus
Group B, 2010.

o “Some of the other new grads that you could actually sit
down and would totally understand what you are going
th l’OUgh" Focus Group A, 2010.

Who Is A Peer For NGs?
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» Support In Initiating Change
o “when I'm in my professional environment when I open up and talk
about things I really want there to be an outcome of some sort, ... so in
trying to form that group [new graduate nursing group at work] we felt
that it was a nice, structured way that would play into the hierarchy of
the company | work for ‘cause you kind of have to play by their rules if
you want to see results come from them” Focus Group C, 2010.

o]

“one of the things we were hoping is that we would take minutes [at a
new graduate nurse meeting] and then they would get read, because we
would be very honest with one another... about the challenges we have
with preceptors and about hierarchy in the system ... our hope was that
these issues would filter up to managers who could and would do
something about it or at least come to us ” Focus Group C, 2010.

Implications

@

* No one type of peer support group will meet
everybody’s needs




What Peer Support Could Look Like

O

“I would suggest, and | don’t like having the divide necessarily
but maybe a community peer support vs. hospital based because
I think the issues — we may have some similarities in general, but
there’s going to be specific(s)” Focus Group A, 2010.

“Like a group setting where you’re given like not tasks, but like
formal ‘this is what we're going to discuss’, like topics, or just
something kind of to do maybe even” Focus Group A, 2010.

“...for me, the less structured the better... | don't know if I would

attend a peer support thing that’s very structured” Focus group C,
2010.

What Peer Support Could Look Like

@

o “I like the idea of the online forum ...there’s no set place and time and
having to get time off” Focus Group A, 2010.

“To have one that you can access in your organization as well as outside
of your organization. | mean, potentially something for RNAO, like
they have all the different interest groups why not a new nurse interest
group?” Focus Group A, 2010.

“...a [anonymous] telephone line for any nurse, new grads, whatever,
where you can actually call in and actually ask to speak to someone and
they are calling it a peer support line” Focus Group B, 2010.

Future Implications

Q&A

O

e “you know it’s interesting because transitioning from
being a student where you know you have other
people that are in the exact same situation, you're
connected with them. You talk back and forth and
you study in the same area. So, you know, suddenly
you're separated from these umbilical cords, um and
it would be good to be able to connect with other new
grads and be able to bounce things off and you know
you learn so much from others” rocus Group A, 2010.
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